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“Committed Quality through Continnous Excellence”

September 10, 2009

Dear Valued Customer,

Thank you for your business and loyalty. Due to sudden, severe increases in raw material
costs, Saiden Technologies will be increasing all prices by $0.06 effective September 15,
2009.

We are very concerned about the effects this increase could have on our relationship with you
and we can assure you we are doing everything possible to minimize the impact of these
increases on all our customers.

Saiden Technologies will continue to work hard to keep costs down for you. We appreciate your
business and look forward to continuously providing you with quality emulsions and polymers.

You individual sales representative will be in contact with you to provide you with further details.

Sincerely,

Jeff Lamb

President, Saiden Technologies

Post Office Box 219

Sanford, NC 27331

Phone: 919 ¢ 777 = 5995

Fax: 919 = 777 = 6695

Direct Customer Service: 800 ¢ 874 » 5878

Office/Laboratories/Manufacturing: 5618 Clyde Rhyne Drive © Sanford, NC 27330



