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August 14, 2009

Dear Valued Customer,

As part of our commitment to environmentally sustainable operations, Saiden Technologies has
begun phasing out the use of APEO surfactants.

Concerns currently focus on alkylphenol ethoxylates (APEO) which are often contained in the
formulations. Alkylphenol ethoxylates are themselves believed to be endocrine disruptors. More
importantly, however, they produce metabolites which are believed to be many times more
potent as endocrine disruptors than the parent compounds. The most potent of these are octyl-
and nonylphenol. Nonylphenol is listed as a priority hazardous substance under OSPAR and
the EC Water Framework Directive, which means that any discharge, needs to be phased out.

Saitack 184 & Saitack 950 will be affected.
We will change the nomenclatures to "Saitack 187"& "Saitack 970" to reflect the transition.

At this time the tentative target for full conversion is September 30", 2009. According to our
R&D staff, there is no performance difference, this change has successfully occurred in our
overseas markets. Please feel free to contact us info@saiden.com with any questions or
concerns you may have.

Best regards,
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Jeff Lamb
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